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Concise and unintimidating, the fifth edition of this
bestselling book is the only pragmatic, quick-start guide to
the main theories, issues, and approaches to insider action
research.
With an encouraging and approachable tone, David is the
perfect mentor for anyone conducting action research in
their own organization. Calming nerves at the same time as
building confidence, he helps readers devise an appropriate
research design that anticipates possible challenges and fits
within the limits of their environments.

A complete do-it-yourself toolkit for every step of the action
research process, this edition is outfitted with:

- Real-world student and professional case studies
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